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Add to your super with AustralianSuper
after-tax contributions P

Please complete in pen using CAPITAL letters and print (X) to mark boxes. Read the Privacy Collection Statement
on this form to see how AustralianSuper uses your personal information. You should consider your debt levels,
contribution caps that may apply and tax issues before adding to your super. Learn more at australiansuper.com/tax

This form can't be used to make a downsizer contribution. To make a downsizer contribution you'll need to
notify us at australiansuper.com/contact-us and complete the Australian Tax Office’s downsizer contributions
form available at ato.gov.au/Forms/Downsizer-contribution-into-super-form

ll Work out if you can add extra to your super

To confirm you can add extra to your super, mark (X) in the box below.

I'm under age 75

Note: From 1 July 2022, if you’re aged under 75, you can add to super by making personal contributions. You no longer have to meet the
Work Test criteria or Work Test Exemption. If you're 75 or older, you can make personal contributions within 28 days of the month that
you turned 75.

Tell us your details

Last name Mr Mrs Ms  Miss Dr

PP PP B
First name/s Date of birth
PP e e e ]
AustralianSuper member number Tax file number*

* We're authorised under super law to collect, use and disclose your Tax File Number (TEN). It’s optional to provide your TFN but if
we have it, we'll be able to accept all types of contributions from you, you won’t pay more tax than you need to and it’ll be easier
to find your super. If you transfer your super to another fund, we’ll give them your TFEN unless you tell us not to in writing. Visit
australiansuper.com/RefTFN for more details.

B How would you like to contribute?

|j Cheque Please find attached my cheque (payable to AustralianSuper) for $‘ ‘ ‘ ‘ ‘ H Y ‘ Y ‘

’

m Direct debit By using direct debit, you can make regular contributions to your super automatically from any bank or
financial institution in Australia. You can also set up a direct debit by logging into your online account at

australiansuper.com
Direct debit details

How much? How often?

$‘ ‘ ‘ s ‘ ‘ H Y ‘ Y ‘ [] once-offt "] Fortnightly [ Monthly [ Quarterly
T Once-off direct debit requests will be processed within 5 business days of receipt.

Bank account details (Provide a personal bank account in your name, or a personal joint account that contains your name.
Business bank accounts will not be accepted).

Name of bank/building society/credit union

Account name (this is the account holder's name)

Branch BSB number Account number

Are you the sole account holder?

lf] Yes Sign below at Step 4.
E] No If you hold the account jointly, the other account holder must also sign at Step 4.

| request and authorise AustralianSuper, the user (user ID number 116298) to arrange for any amount AustralianSuper

may debit or charge me through the Bulk Electronic Clearing System from an account held at the financial institution
identified above, subject to the terms and conditions of the Direct Debit Service Agreement over the page (and any further
instructions provided above).

]
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Sign this form

I've read the Privacy Collection Statement as set out below, and | understand how AustralianSuper will use my personal
information. To the best of my knowledge, the information I've provided on this form is correct.

| confirm that I’'m under age 75 and that the information I've provided on this form is true and correct.

Sign here

Date
N S ]

Signature of joint account holder for direct debit request

Date
N L]

Privacy Collection Statement

Please read this Privacy Collection Statement to see how AustralianSuper uses your personal information.

AustralianSuper Pty Ltd (ABN 94 006 457 987) of GPO Box 1901, Melbourne, Victoria 3001, collects your personal
information (PI) to operate your super account (including insurance), improve our products and services and keep you
informed. If we can’t collect your Pl we may not be able to provide these services. Pl is collected from you but sometimes
from third parties like your employer. We will only share your Pl where necessary to perform our activities with our
administrator (Australian Administration Services Pty Ltd, Link Group), service providers, as required by law or court/
tribunal order, or with your permission. Your Pl may be accessed overseas by some of our service providers. A list of
countries can be found at the URL below. Our Privacy Policy details how to access and change your PI, as well as the
privacy complaints process. For complete details go to australiansuper.com/privacy or call us on 1300 300 273.

Please return this completed form to: Save form Print form Clear form
AustralianSuper, GPO Box 1901, MELBOURNE VIC 3001

or upload a copy via our website at australiansuper.com/email
Questions? Call 1300 300 273 or visit australiansuper.com 1269.5 01/23 ISS8 page 2 of 3
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Direct Debit service agreement

1.

Issued by AustralianSuper Pty Ltd ABN 94 006 457 987 AFSL 233788 Trustee of AustralianSuper ABN 65 714 394 898.

About this Direct Debit Agreement

By submitting a Direct Debit Request, you authorise
AustralianSuper Pty Ltd (we or us) to arrange, directly or
by our agents, for funds to be debited from your nominated
account. You should refer to the Direct Debit Request and
this Agreement for the terms of the arrangement between
us and you.

Direct debiting is not available on all accounts (for example,
business bank accounts will not be accepted - please
provide a personal bank account in your name, or a
personal joint account that contains your name) and you
should confirm with your financial institution that your
nominated account can accept direct debit. You should also
confirm the account details which you have provided to

us are correct by checking them against a recent account
statement and if you’re uncertain, please contact your
financial institution.

If AustralianSuper wants to change this agreement

We’ll advise you at least 14 days in advance of any
changes to an ongoing arrangement between you and us.

If you want to change or cancel your direct debit
arrangements

You can change your ongoing arrangement by submitting
a new direct debit request at least five business days

in advance of the next scheduled direct debit. This will
replace your existing arrangement.

If you wish to change your banking details, we’ll need to
receive your request at least five business days before the
date we debit your bank account. You can change your
banking details by completing and returning another Add
to your super with after-tax contributions form via mail or
email.

If you want to cancel your direct debit, you need to
advise us at least five business days before the date we
debit your bank account. You can advise us in writing,
via email or by calling us on 1300 300 273 between

8am and 8pm AEST/AEDT (Melbourne time) Monday to
Friday. Alternatively, you may also contact your financial
institution to cancel your direct debit.

Direct debit due dates

Once-off direct debits: Once-off direct debits are set
up to be debited on the first business day after we’'ve
processed your direct debit request.

Recurring direct debits: Recurring direct debits will be
debited on the next available scheduled direct debit date,
after we’ve processed your request. This will be either the
7th, 14th, 21st or 28th of the month (or the next business
day where this falls on a weekend or Australian public
holiday). Each direct debit after the first direct debit, will
be debited as per your nominated frequency.

We’ll usually process your direct debit request within 3-5
business days from the date of receipt.

Make sure you have enough money in your bank account

It is your responsibility to ensure sufficient cleared funds
are available in your nominated account. We don’t take
any responsibility for fees or charges incurred on your
account as a result of overdrawn funds or any other
charges incurred as a result of Direct Debit arrangements.

If there isn’t enough money (cleared funds) in your
account, we’ll still make the debit. But if your bank
dishonours the debit, we may pass onto you, any
dishonour fees or costs incurred by the Fund. This will be
in addition to any dishonour fees charged by your bank.

If your financial institution declines our debit request, we’ll
write to you to let you know. We won’t attempt the same
deduction again, but if two consecutive deductions are
declined, we’ll cancel your ongoing arrangement.

Confidentiality

We’ll keep your bank account details confidential except
when a court order applies, AustralianSuper’s bank needs
information about your account, or you give us permission
to reveal your bank details.

Ensure you give us your correct details

Before setting up your direct debit, please check that:

« your banking institution accepts direct debits

« the account provided is a personal bank account in your
name, or a personal joint account that contains your
name (business bank accounts will not be accepted), and

¢ the account number and BSB you give us is correct

(refer to your bank statement or contact your bank if
necessary).

Check your bank statements

Make sure the right amount has been deducted from your
account. If there’s a dispute regarding a debit made from
your bank account, we’ll respond to your dispute within
five business days.

You can check if your direct debit has gone through by
logging into your online account or the mobile app to view
your transactions. It’s your responsibility to check your
account statement to make sure the amounts debited
from your account are correct. We recommend you
regularly check your transactions to make sure everything
is okay.

Dispute resolution

You should contact us on 1300 300 273 if you have a
query or complaint regarding the amount or timing of
our drawings on your account. You may also direct any
queries or complaints to your financial institution.

If we conclude as a result of our investigations that your
account has been incorrectly debited, we’ll respond to
your query by arranging for your financial institution to
adjust your account (including interest and charges)
accordingly. We'll also notify you in writing of the amount
by which your account has been adjusted.

If we conclude as a result of our investigations that your
account has not been incorrectly debited, we’ll respond
to your query by providing you with reasons and any
evidence for this finding in writing.

10. Privacy

Our Privacy Policy will apply to your records and
account details. Our Privacy Policy is available at
australiansuper.com/privacy or by calling 1300 300 273.
We may need to give information about you to your
financial institution if you claim that your account has
been incorrectly or wrongly debited.
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